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Verify Improvements for QC Data UK Limited

This year QC Data UK Limited has once again improved its already creditable performance under the
Achilles Verify programme for Safety, Health, Environment and Quality, having been accredited for the first
time in 2007. Achilles’ supplier management schemes improve the efficiency of the procurement cycle while
promoting health and safety, environmental management and wider corporate responsibility in the supply
chain. Our accreditation not only provides assurances to potential customers surrounding the standard of our
company systems, but is critical to the retention of a number of our current contracts where it is a
prerequisite to doing business.

External audit is conducted annually and to date has consisted of a regional and satellite office audit every
two years, and an interim satellite office audit every year. This year the interim audit was conducted at our
new Dartford office and produced outstanding results with improvement in all three areas when compared to
2009’s outcomes:

2009 2010
H&S 82.3% 92.7%
Environmental 78.5% 87.5%
Quality 90.9% 92.7%

The challenges associated with meeting the extensive criteria for this accreditation are significant. It is
testimony to both our company systems and the effective implementation of them by the management and
team in Dartford that we were able to secure such high marks. The standard set this year provides a high
benchmark for subsequent years when continued accreditation will depend on successful annual audits at
both regional and satellite offices.
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About QC Data

QC Data is a privately held company with offices throughout the United States, Canada and Europe, and is a
leading solutions provider offering Knowledge Based Business Process Outsourcing and Project Delivery
Services for telecommunication companies, utilities and other infrastructure based organizations worldwide.
QC Data manages and supports the engineering services and information needs of its clients to deliver both
operational and financial value.

QC Data is a registered trademark, owned by the QC Data group of companies.

For more information, contact Claire Baker, UK Marketing and Business Support 0115 941 5800
cbaker@qcdata.com
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